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CAMA Technology
that provides flexibility and ease of use

Software Features

» Flexible Technology with a » Highly Configurable Data &
Strong Foundation of Support Valuation Models

»Associated Images & »Integrated Report Writing
Documents and Query Tools

» GIS Functionality using ArcGIS  m»lIntegrated Workflow

»Mobile Database Technology

Successfully implemented in more than 400 jurisdictions,
and utilized to complete more than 1500 reassessments

For inquiries, please call:

800 628 1013 ext.2
sales @vgsi.com
WWW.vgsi.com
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Northeastern Regional Association

of Assessing Officers

An Affiliate of the International Association of Assessing Officers

Dear Conference Attendees:

As President of the Northeastern Regional Association of Assessing
Officers, | would like to take this opportunity to welcome you to the
2017 NRAAO Conference at the Mystic Hilton in Mystic, Connecticut.

The Host Committee of Connecticut has been anxiously awaiting the
Conference to share their efforts with the Association.

The educational program is very interesting, enlightening and
advantageous to all assessors’ needs. The diversity of the program offers
an opportunity for the Assessor to find and experience different
opinions, to acquire new friends and meet old acquaintances.

In addition to the training and educational opportunities you will have
available to you, Mystic is full of history and culture... with the historic
Mystic Seaport, a 19th century New England seafaring village just one
block away and the Olde Mystic Village shopping area right across the
street!

Enjoy your stay and plan on returning in the near future

Sincerely.
Dovrwna Ralston, CCMA I
NRAAO President




Northeastern Regional Association
of Assessing Officers

An Affiliate of the International Association of Assessing Officers

Welcomes you to the 2017 Educational Conference
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2017 Officers
Donna Ralston, President David Dietsch, Vice-President
Connecticut Connecticut
Ginny Thompson, President Elect Everett “Gus” Martin, Secretary
Massachusetts Massachusetts
Paul Lesperance, Treasurer Bruce Bolt, Immediate Past President
Maine Maryland
John O’Connor, Legal Counsel
Massachusetts
Past President Boosters

Charlie Agli CAAO 1990 Anthony Homicki NRAAO 2000-2001
Ray Beattie NRAAO 2006-2007 William  Ingalls NRAAO 2014-2015
Bill Birchall NRAAO 1988-1989 James Mancini NRAAO 2013-2014
Bruce Bolt NRAAO 2015-2016 Karen Marino NRAAO 1993-1994
John Connors NRAAO 1975-1976 Albert Mercer NRAAO 1986-1987
Jim Clynes CAAO 2004 Helene  Murphy NRAAO 2005-2006
Linda Cwiek NRAAO 1999-2000 Carolyn Nadeau CAAO 2007-2008
Gerald Daigle NRAAO 1991-1992 Andrea Nilon NRAAO 2007-2008
Charles Danna CAAO 2012 Joan Paskewich  CAAO 1995
Robert Day NRAAO 1966-1967 Leslie Pruitt NRAAO 2008-2009
David Dietsch CAAO 2009-2010 John Rainaldi CAAO 2015-2016
Joseph Ferraro CAAO 2003 Molly Reed NRAAO 2011-2012
Thomas  Glock NRAAO 1996-1997 Bernie  Shawrawy NRAAO 1970-1971
Bernard  Haney NRAAO 2003-2004 Marsha Standish CAAO 2005
Steve Hodgetts CAAO 1999 Stuart  Topliff CAAO 2012-2013
Anthony  Homicki CAAOQO 1993-1994 Viviane Valentine NRAAO 2012-2013

Future NRAAO Conference Sites
2018 - Massachusetts, Quincy, April 29 - May 3
2019 - Rhode Island, TBA
2020 - New Jersey, TBA

2021 - New Hampshire, TBA
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Connecticut Association of Assessing Officers

Chandler Rose, President
Shawna Baron, President-Elect
Lawrence LaBarbera, Treasurer

Pamela Deziel, Secretary

Dear Conference Attendees:

As President of the Connecticut Association of Assessing Officers, along with the Officers,
Committee Chair’s and members of CAAQ, | would like to take this opportunity to welcome you
to beautiful Mystic, Connecticut, host site for the 2017 NRAAO Conference.

Your Host Committee, along with the support of the Connecticut Association of Assessing
Officers, has put together a conference that features an excellent educational program for all
attendees. We hope that you will benefit from the diverse educational sessions and knowledgeable
speakers.

The Host Committee has also planned several outstanding social activities to round out the week. |
look forward to seeing everyone at these events!

We encourage all attendees to visit the exhibit area as well. There are a number of vendors in
attendance that would like to share their technology and information in assessment products with
you. Vendors will be available during the Sunday night reception and again on Monday.

I would like to thank everyone who gave their time and attention to plan this year’s conference.
They did an outstanding job and deserve our thanks and praise.

Again, welcome to Connecticut, thank you for coming. | hope that you have a great conference
and an enjoyable stay.

Sincerely,
Chawodler Rose

Chandler Rose, CCMAII
President




Connecticut Association of Assessing Officers

Chandler Rose, President
Shawna Baron , President-Elect
Lawrence LaBarbera, Treasurer

Pamela Deziel, Secretary

Welcome to the State of Connecticut
‘We hope you have a successful and rewarding

2017 NRAAO Conference

Connecticut NRAAO Executive Board Members
Donna L. Ralston, NRAAO President

David Dietsch, NRAAO Vice President

Robin O’Loughlin, NRAAO Past President Betsy Quist, NRAAO Membership Chair
William H. Gaffney III, NRAAO Past President Mary E. Huda, NRAAO Rep
Anthony Homicki, NRAAO Past President Melinda Fonda, NRAAO Rep - CT IAAO




TOWN OF STONINGTON

SELECTMAN'S OFFICE
ROB SIMMONS
FIRST SELECTMAN
152 Elm Street, Stonington, Connecticut 06378

May 21, 2017

Welcome to the Wonderful Town of Stonington for the 2017 Northeastern Regional Association of Assessing
Officers Annual Conference!

We are excited to have your conference inthe Village of Mystic and to share some of the exciting details about
our town.

Incorporated in 1649, Stonington was initially inhabited by members of the Plymouth Colony who claimed it
for Massachusetts and called it Southertown. A trading post was established in Wequetequock where our first
burial ground was established. There you find family names like Palmer, Miner, Stanton, Denison and
Cheseboro.

In 1662 Governor John Winthrop, Jr., obtained a crown charter for the Colony of Connecticut which set
boundaries that included the town. The General Court changed the name to Mystic in 1665; and later to
Stonington in 1666.

Today, Stonington is a thriving community with four separate villages: Old Mystic, Mystic, Pawcatuck and
Stonington Borough which isthe oldest continuously operating Borough in Connecticut dating back to 1803.
Covering 42 square miles, the town has a varied and scenic coastline, pristine uplands, the Mystic and
Pawcatuck Rivers, and sheltered anchorages in Stonington Harbor.

Located half way between New York City and Boston, Stonington isa perfect place for business. Not only do
we enjoy a high quality of life for our employees, but the attractions of two great cities are just hours away by
car or train. Also, our state's public and private universities, local public schools and private academies rival
the best in the country. Our manufactured products have been to the deepest ocean depths as well as to the
moon!

Our 18,000 residents are joined inthe summer months with a substantial seasonal population who come to
enjoy our maritime activities, tourist attractions, some of the best restaurants in Connecticut and extensive
recreational facilities. We also attract over a million tourists annually to the gates of the Mystic Seaport and
the Mystic Aquarium & Institute for Exploration with at least another million visiting our various villages.

Sowe welcome the NRAAO to Stonington — for an informative educational experience, as well as the
opportunity to share ourtown's resources with your attendees.

All the best,

Robert R. “Re




T he

Massachusetts Association
of Assessing Officers
and its | xecutive Boa rd

Woulc! like to wish the

(_onnecticut Association of
Assessing Officers

Best Wishes in their hosting of the 2017

NRAAO Annua| Corﬂ:crcncc!
T[’le MAAO IS lool(ing forward to we]coming you to the

2018 NRAAQO Annual Conference
"Leadens Stant Hene
Marriott Boston-Qpincy

Qpincg, Massaclﬁusetts
Apr‘i] 29 -May 2,201 8
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The Conference Host Committee would like to extend a sincere Thank You to the
following companies that have sponsored the 2017 NRAAO Connecticut Conference.

Sponsors

Quality Data Service, Inc. & eQuality Valuation Services, LLC
Platinum/Beluga Whale Sponsor
Monday Evening Assessor Appreciation

@ Quality Data Service, Inc

Tyler Technologies
Gold/Minke Whale Sponsor
Monday Breakfast & Meeting

eQuality Valuation Services, LLC.

Vision Government Solutions, Inc.
Silver/Dolphin Sponsor
Closing Banquet

“5 tyler OVISION

Empowaring people who serve the public”

CAl Technologies
Bronze/Orca Whale Sponsor
Key Cards & Monday Breakout

@T@@hnobgies

Tax Management Associates, Inc.
Bronze/Orca Whale Sponsor
Lanyards

) A\ TAX MANAGEMENT
H " ASSOCIATES, INC

Conference Boosters

Peter Caron President, MAAO

David Gardner Town of Simsbury, CT

Kenneth Gurge Law Offices of Kenneth Gurge, MA
Dan Kenny City of Bridgeport, CT

Lawrence LaBarbera Town of Windsor, CT

James Lemons Tennessee Gas Pipeline Co LLC
Gus Martin Cheshire & New Ashford, MA
Michael  Miano Marvin F Poer & Co, Inc, MA
Betsy Quist Town of Woodbridge, CT

Donna Ralston City of Norwich, CT

David Reed IAAO

Lynne Schweighardt Vernon Township, NJ

Melton Spivak Former Commercial Assessor, D.C.
John Valente SOA Inc, MA
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THANK YOU

From the CT Host committee to

Quality Data Service (QDS)
&

eQuality Valuation Services, LLC

For your generous
sponsorship

of the
2017 NRAAO Connecticut Conference

Monday Evening
Night of Assessor Appreciation

B E\® Quality Data Service, Inc

eQuality Valuation Services, LLC.
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2017 NRAAO Conference Exhibitors

The Connecticut 2017 NRAAO Host Committee hopes that all conference
attendees have time to stop and visit with all the vendors and exhibitors that
have made it possible to host a successful and enjoyable conference for all. We
appreciate the generous support of the NRAAO organization and its annual
conference.

3D Data LTD
Applied Geographics, Inc. (AppGeo)
CAI Technologies
Cyclomedia Technology, Inc.
Eagleview
MainStreetGIS, LLC
Municipal Valuation Services, LLC
New England GEO Systems
Patriot Properties, Inc.
Quality Data Service, Inc.
eQuality Valuation Services, LLC
Tax Management Associates, Inc.
The Warren Group
Tyler Technologies
Vision Government Solutions, Inc.

IAAO
Massachusetts 2018 Conference
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Leveraging
Technology for

Powerful GIS
Solutions.

Core Services:

= Geographic Information Systems

» Municipal Mapping

» Utility Infrastructure Mapping
= Customized GIS Solutions
= Web Solutions

Local, Regional, and State Government

Distributed Utilities | Private Businesses

Technologies

Pracision Mapping. Geospatial Solutions,

11 Pleasant Street, Liftlelon NH 03561 | P (603)444-6768/(800) 322-4540 | cai-tech.com
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Northeastern Regional Association of Assessing Officers

Sunday, May 21, 2017

2:00 pm-7:00 pm
2:00pm-4:00 pm
6:30 pm - 9:00 pm

May 21-24, Mystic Hilton, Mystic, Connecticut

Monday, May 22, 2017

7:30am- 2:00 pm

8:00am - 10:30 am

8:00am - 2:00 pm
10:30 am - 12:00 pm
12:00 pm -1:30pm
1:30 pm - 4:30 pm
1:30 pm - 4:30 pm
1:30 pm -4:30 pm

6:30 pm - 10:00 pm

Session 1

Session 1
Session 2
Session 3

Tuesday, May 23, 2017

7:30am- 2:00 pm

9:00 am - 12:00 pm
9:00 am - 12:00 pm
9:00 am - 12:00 pm

9:15am -

12:00 pm -1:30 pm
1:30 pm - 4:30 pm
1:30 pm-3:30 pm
3:30 pm-4:30 pm
1:30 pm -4:30 pm

5:00 pm-8:00 pm

Session 1
Session 2
Session 3

Lunch Break

Session 1
Session2 A
Session2 B
Session 3

Wednesday, May 24, 2017

7:30 am - 12:00 pm

8:00am - 11:30 pm
9:00 am - 12:00 pm
9:00 am - 12:00 pm
12:00pm - 1:30 pm
1:00 pm - 4:30 pm
1:30 pm - 4:30 pm
1:30 pm - 4:30 pm

6:00 pm - 7:00 pm
7:00 pm -11:00 pm

Session 1
Session 2
Session 3

Lunch Break

Session1
Session 2
Session 3

CONFERENCE AGENDA

Registration - Schooner Pre Function

NRAAO Executive Board Meeting - Clipper Il &I
Opening Night Reception - Mystic Aquarium
Vendor Exhibits - Mystic Aquarium

NRAAO \\
\\ 7

N

Conference Registration - Schooner Pre Function
Opening/Awards Breakfast - Schooner Ballroom
Vendor Exhibits - Schooner Ballroom

US Regional Economic Outlook - Clipper Il & 1l

Vendor Lunch - Schooner Ballroom
Global Real Estate Trends - The New Order - Clipper |

Parcel/Cadastral Standards in New England - Clipper Il
Revaluation Companies - What are they Thinking? - Clipper Il

Assessor Appreciation Night * Separate Fee Event

Conference Registration - Schooner Pre Function

Commercial Cost Valuation - Clipper I
Creating Value in Real Estate - Clipper Il
Managing Tax Appeals - Clipper |

Golf Registration 9:15 am - Starttime 10:00 am
(includes golf cart, lunch and buffet dinner)

Market Price vs. Market Value - Clipper Il

Challenges in Adjudicating Property Tax Disputes - Clipper Il
Billboard Lease Mass Appraisal - Clipper IlI

Solar Energy - A Multi State Review - Clipper |

Mystic Stroll * Separate Fee Event

Conference Registration - Schooner Pre Function

Uniform Standards of Appraisal Practice (USPAP) (Part 1) - Clipper llI
Safety in the Workplace - Active Shooter - Clipper II
Derivation, Construction, and Loading of Cap Rates - Clipper |

Uniform Standards of Appraisal Practice (USPAP) (Part 2) - Clipper Il
Millennials and Future Real Estate Trends - Clipper I
Residential Waterfront Valuation Issues & Techniques - Clipper |

Banquet Reception / Cocktail Party - Clipper Ballroom
Formal Banquet, Installation of New Officers *Dress: Formal (Black tie opt.)
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Education Sessions Grid

Monday Time Session 1 Session 2 Session 3
US Regional
10:30 to 12:00 Economic Outlook
1.5 credit hours Clipper 11 & 1l
Global Real Estate Trends| Parcel/Cadastral Standards | Revaluation Companies
1:30to 4:30 The New Order in New England What are They Thinking
3.0 credit hours Clipper | Clipper Il Clipper Il
Tuesday Time Session 1 Session 2 Session 3
Commercial Cost Creating Value In
9:00 to 12:00 Valuation Real Estate Managing Tax Appeals
3.0 credit hours Clipper I Clipper Il Clipper |
1:30to 4:30 Market Price 2 A - Challenges in Solar Energy
vs. Adjudicating A Multi State Review
3.0 credit hours Market Value Property Tax Disputes
Clipper |
Clipper Il 2 B - Billboard Lease
2 A - 2.0 credit hours Mass Appraisa|
2B - 1.0 credit hour
Clipper Il
Wednesday Time Session 1 Session 2 Session 3
Derivation,
9:00 to 12:00 Uniform Standards of Safetv in the Workol Construction,
Appraisal Practice afety |r.1 the Workplace and Loading of
3.0 credit hours Active Shooter Cap Rates
Morning Session .
8:00 — 11:30 Clipper Il Clipper I
Aftermoon Session Residential
1:30 to 4:30 Nt Millennials and Future Waterfront
7.0 credit hours Real Estate Trends Valuation Issues &
3.0 credit hours . Techniques
Clipper Il Clipper Il Clipper |
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Monday May 22, 2017 Education Session Descriptions

10:30am - 12:00pm  Session 1 Moderator - Amy Rasmussen

1.5 Credit Hours

1:30pm - 4:30pm

3.0 Credit Hours

3.0 Credit Hours

3.0 Credit Hours

US Regional Economic Outlook Peter Gioia, Economist
Connecticut Business and Industry Association

Mr. Gioia will provide an overview of how the economy of the Northeast Region has progressed through the
Great Recession with a discussion of differences in regional performance, recovery and future forecasts. He
will highlight the various industries throughout the region and identify significant economic indicators to
include job growth, emerging industries, and a general discussion of real estate trends and the financial
markets. The session will conclude with highlights of how the economy has performed before and after the
presidential election cycle with forecasts through 2017 and into the future.

Session 1 Moderator - Shelby Jackson

Global Real Estate Trends - The New Order Raymond G. Torto, Ph.D, CRE
Raymond Torto
Commercial Real Estate Advisory Services

In this session, Dr. Torto will present an overview of global real estate trends which will challenge the
conventional valuation models in commercial real estate. The goal is to look beyond the horizon as to what will
be affecting commercial real estate markets. Market analysis will be global - covering Europe, Asia Pacific the
Americas with a concentration on the U.S. Northeast region. Topics will include the availability of equity and
capital for refinancing existing real estate assets and new construction with a breakdown of where the capital is
flowing. Also covered will be the changing business models, technology, and growth of markets in China and
how they affect the global market overall. The session will conclude with an outlook to where commercial real
estate markets are going in 2017 and beyond.

Session 2 Moderator - Stuart Topliff

Parcel/Cadastral Standards in New England Mark Goetz, GISP
Connecticut Metropolitan Council of Government

This session will provide an understanding of why there are many national and state initiated parcel data
standardization efforts.  The session will begin with a look at New England state parcel standards and
programs as well as identifying the business needs that are driving these standardization processes. During the
session, a historic examination of the lineage of a few Connecticut municipal parcel map products will
demonstrate how the original map product development impacts the use of those products today and in the
future. Also, state agency roles in maintaining parcel level data will be demonstrated.

These perspectives will be used to frame the benefits of standardized formats, best practices in maintaining
parcel data, and how GIS practitioners should become trained / certified to manage this type of data moving
forward.

Session 3 Moderator - Paul Friia

Revaluation Companies - What are they thinking? John J. Valente, ASA

This seminar will focus on the inner thoughts and corporate conversations of revaluation vendors as they
propose, bid and work on your reassessment project. The format of the seminar will not focus on what bid
specs to use but to rather focus on the vendors interpretation, reaction and business decisions in response to
those specs. In addition, the seminar will provide insights about what happens “back at the office” as they
work with you throughout your project. Finally, participants will walk away with a new perspective and some
strategic communication techniques that will help you and the vendor create a very successful reassessment
project.
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Tuesday May 23, 2017 Education Session Descriptions

9:00am - 12:00pm

3.0 Credit Hours

3.0 Credit Hours

3.0 Credit Hours

1:30pm —4:30pm

3.0 Credit Hours

Session 1 Moderator - Fauna Eller

Commercial Cost Valuation James Seibers
Core Logic

The session will teach a little about Marshall & Swifts research methods and will also teach about cost
methodology in a simple to follow format allowing users to quickly apply newly learned techniques. The
Marshall Valuation Service is the basis of how many of our other commercial products operate. (MVS CCE,
CE, SE, MVP)

Session 2 Moderator - Tom DeNoto

Creating Value in Real Estate Peter Vimini, MAI &
Christopher Kerin, MAI, CCIM
Vimini Associates Real Estate Services &
Kerin & Fazio Valuation Group

In this seminar, we'll examine real estate from the investor’s perspective and learn how to identify the key
factors that influence property value. Participants will gain a better understanding of the real estate investment
process and improve their skills in dealing with property owners. It’s important for assessors to recognize and
properly value investment opportunities in their markets. We’ll share the latest strategies for real estate
investing, including techniques that sophisticated investors use to create value. We’ll also show how investors
raise equity capital, including new crowd funding opportunities, and examine how property taxes influence real
estate investment decisions. At the end of this seminar, participants will have the tools they need to recognize
smart investment opportunities, and gain a better understanding of the real estate investment process.

Session 3 Moderator - Amy Rasmussen

Managing Tax Appeals Barry Cunningham, Ph.D, MAI &
H. James Stedronsky Esq.
Clarus Global Solutions, LLC

The session seeks to reexamine the procedures in place for resolving value disputes and suggest a more effective
process for managing those disputes in the context of litigation. Managing value disputes more effective leads to
better outcomes, better relationships with stakeholders both now and in the future, and does so at a greatly
reduced cost to all parties. This session relies on highly interactive discussions and mock negotiations and
mediations which this presenter refers to as Dispute Resolution Events or DRES.

Session 1 Moderator - Melinda Fonda

Market Price vs. Market Value Albert W. Franke 111, MAI, SRA, MRICS &
John Leary, MAI, CRE
Advisra Consultng, LLC

This informative session begins by reviewing the various definitions of market value used in the property field
today and discusses the price/value relationship and the components of real estate market cycles. The program
introduces market observations and delves into unique buyers and properties including real estate investment
trusts (REITS), the legal drug business (Walgreens, CVS, Rite Aid build/leasebacks with a single tenant net
lease sale), big box retail, and the valuation of owner-occupied retail in the wake of recent court decisions. The
session also touches on high-value and unusual residential dwellings and unique waterfront properties.
Attendees will be engaged with case studies and encouraged to provide input.
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Tuesday May 23, 2017 (cont.) Education Session Descriptions

1:30pm - 3:30pm

2.0 Credit Hours

3:30pm - 4:30pm

1.0 Credit Hours

1:30pm - 4:30pm

3.0 Credit Hours

Session 2 A Moderator - Shelby Jackson

Challenges in Adjudicating Glenn Newman, Esq., Greenberg Traurig LLP
Property Tax Disputes Hon. Arnold W. Aronson, CT Superior Court

This session will examine the process of adjudicating real property assessment appeals including handling a
large volume of cases; how to ensure fairness for self-represented taxpayers, and making sure that relevant
evidence is submitted to arrive at the most appropriate result. Issues such as determining the proper
capitalization rate; use of information from comparable properties; separating business value from real estate
and valuing special purpose properties will be discussed.

Session 2B Moderator - Shelby Jackson

Billboard Lease Mass Appraisal Paul Wright , ASA
SignValue

In this program we will examine the land owners leased fee interests. The presenter will discuss important
billboard features and provide pertinent facts regarding the billboard industry. This session will also cover
valuation models, applicable expenses, and cap rates.

Session 3 Moderator - Fauna Eller

Solar Energy - A Multi State Review Brad N. Mondschein, Esq,
AlexFox, Mickey Toro, Pullman & Comley LLC

This session will focus on the Nuts and Bolts of Installing Solar Energy, and The Rules and Regulations for
Property Tax Assessors (A Multistate Review). C-TEC Solar will present to the audience on how solar is
installed on roof tops and on ground mounts. This will include the various components of the systems, the
configuration and orientation requirements and the customer acquisition process. The session will also cover
the various incentives that are available in various New England states including the property tax incentives
that may be available to solar systems and the restrictions that some of these incentives have.

Wednesday May 24, 2017 Education Session Descriptions

8:00am - 11:30am

and

1:00pm - 4:30pm

7.0 Credit Hours

9:00am - 12:00pm

3.0 Credit Hours

Session 1 (morning & afternoon sessions)  Moderator - Susan Altieri

Uniform Standards of Appraisal Practice Leslie G. Pruitt, Assistant Supervisor
(USPAP) Somerset County, Maryland
Department of Assessments &Taxation

This workshop is a 2016-2017 National 7-hour USPAP Update offered for continuing education for licensure
and certification through The Appraisal Foundation. The workshop provides a general overview of USPAP
guidelines, advisory opinions, statements, and other appraisal practices.

Session 2 Moderator - Sarah Scacco

Safety in the Workplace - Active Shooter Officer Edward Cullen
Stonington Police Department

The material will cover recommendations by The Federal Bureau for Investigation, The Department of
Homeland Security and Advanced Law Enforcement Rapid Responses Training. The session will relate to field
inspections along with an insight as to why people survive and others don’t.
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Wednesday May 24, 2017 (cont.) Education Session Descriptions

9:00am - 12:00pm Session 3 Moderator - Melinda Fonda

1:00pm - 4:30pm

1:30pm —4:30pm

3.0 Credit Hours

3.0 Credit Hours

Derivation, Construction, and Loading Miles Andrews, MAI
of Cap Rates Andrews & Galvin Appraisal Services LLC

The student will gain an understanding of how decisions made during the calculation of Net Operating
Income can influence an overall capitalization rate derived from the sale of an income property. We will
examine the effect of excess rent and below market rent on capitalization rates. The inclusion or exclusion of
certain expenses in the calculation of NOI will also be investigated. The student will gain an understanding
of accepted methods in the derivation of capitalization rates from market data, how cap rates can be built, and
how to interpret and apply published data. Attendees will also learn the theoretical and practical distinctions
between risk premiums and ad-valorem loads to capitalization rates.

Session 1 Moderator - Sue Altieri

Uniform Standards of Appraisal Practice (Continued)
(USPAP)

Session 2 Moderator - Amy Rasmussen

Millennials and Future Real Estate Trends Arthur A. Linfante 111, MAI, CRE &
Mark Pomykacz, MAI, MRICS
Value Research Group LLC

This session will examine issues surrounding the appraisal and assessment of Big Box Stores and single
tenant retail properties and trends that are developing due to the emerging Millennial population. This
presentation will include the perceived changes coming in retail real estate; the status of functional and
economic obsolescence; appraisal theory and techniques for analyzing obsolescence and assessment disputes
that may arise from issues of obsolescence.  The Millennial population is larger than the baby boom
generation and they will likely impact the economy for the next 75 years. This session will address how the
real estate industry will have to adjust to accommodate their demands on real estate and how retail properties
maybe affected by the growing movement toward online purchasing. The session will also include a
discussion on how the residential housing market may be impacted as Millennials move from rental to home
ownership in and around urban centers.

Session 3 Moderator - Chandler Rose

Residential Waterfront Melissa Baer, CAE, CCMA 11, Tyler Technologies
Valuation Issues & Techniques Mary Gardner, CCMA Il
Matthew Auger, Esq.

The first part of the session will discuss some of the issues specific to waterfront properties including FEMA,
water depths and tidal changes. It will also cover valuation techniques that can be used to value a variety of
types of waterfront. The second part of the session will be a review of the class action lawsuit Touhy,
ETAL vs. Town of Groton. The plaintiffs are residents of Groton Long Point, a private waterfront
community. Groton Long Point has a separate police force, fire department, building, zoning, public works
and recreational departments. The plaintiffs sued under Section 12-119, manifestly excessive statute not on
value, but methodology, specifically to the use of a building factor which was applied to only this
neighborhood.
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26.

Special Thanks

Raffle Items

GoPro, Hero 5 — Donated by NE Geo Systems

Ahhhh...To Sleep by the Sea - Mystic Hilton Hotel Gift
Certificate for an Overnight Stay

4 Tickets to see the New York Yankees vs. Baltimore Orioles
Saturday, June 10 — Donated by John Rainaldi

Champion Global Power Generator - 4,000 watts - Donated by
Marsha Standish

Ice Cream Sunday Social — Hershey’s Ice Cream Maker, Joy
Waffle Cones, Ice Cream Bowls, Salted Caramel Topping
Margaritaville — Margarita Blender, Tequila, Margarita Mixer,
2 Margarita Glasses

Nautical Wooden Serving Tray with a bottle of 2014 Love Noir
Satin Red Wine

Mojito Madness Basket — Captain Morgan’s White Rum, Mojito
Mix, 2 Fish Glasses, Fish Pitcher

Sangria Sunset Sail — Glass Sangria Dispenser, Boat Tray,

2 Nautical Wine Glasses, a Bottle of Montebuena Rioja, a bottle
of E&J Brandy, Whale Wine Bottle Stopper, Ceramic Whale Cork
Rest

After the Sail Pail — Nautical Ice Tub, Local CT Beer, 2 Pilsner
Glasses — Glasses Donated by Donna Ralston

Whale Cookie Jar/Planter with plant — Donated by Barbara
Perry

Whale Cookie Jar/Planter with plant — Donated by Barbara
Perry

Pretzel Knot Dive — Nautical Ceramic Serving Tray, Nautical
Ceramic Serving Bowl, 2 Bags of Utz Pretzels, a Jar of Raspberry
Honey Mustard Dip

Highballs on the High Seas — Nautical Wooden Tray, 4 Nautical
Highball Glasses, Nautical Ice Bucket, Whale Bar Towel, Ships
Wheel LED Lights

First Mate’s Pack — Children’s Mystic Seaport Ball Cap & T-Shirt,
Insulated Whale Lunch Tote, Felt Whale

Charles W. Morgan Mystic Seaport Deck Prism

Latitudes Mystic CT Necklace — Handcrafted in the USA
Donated by Marsha Standish

Latitudes Mystic Ornament — Handcrafted in the USA Donated
by Marsha Standish

A Pint O’ Sea Suds - Local CT Beer, Whale Tray, 4 Pilsner
Glasses, Pitcher — Glasses and Pitcher Donated by Donna
Ralston

Beach Boat Bash — Decorative Metal Boat, Insulated Whale
Tote, 2 Beach Towels, Whale Beach Towel Stakes, Men’s and
Women'’s Flip Flops, Sun Tan Lotion, Aloe Lotion, Splash Balls,
Frisbee, Water Bottles, 6 Pack of Whale Cups

A Whale of a Tale — “Whale Hunt” by Nelson Cole Haley, Large
Whale Tote Bag, Whale Throw Pillow

Jersey Mike’s Subs - $25.00 Gift Certificate

Wine Knot? — Decorative Metal Wine Rack with a Bottle of
Woodbridge Merlot and a Bottle of Woodbridge Sauvignon
Blanc

Two Roads Brewing Company - (4) 12 packs of Beer

4 Liquor Baskets - Donated by John & Miriam Valentino

Gift Basket - Donated by Johnathan Edwards Winery

Golf Tournament

Hole Sponsors

3D Data Ltd
Applied Geographics (AppGeo)
CAl Technologies
Cyclomedia
Eagleview
Golfer’s Warehouse
J F Ryan Associates, Inc.
MainStreetGIS
Municipal Valuation Services, LLC
Murtha Cullina
New England GEO Systems
Quality Data Service, Inc.
Tax Management Associates
The Warren Group
Tyler Technologies

Vision Governmental Services, Inc.

Golf Donations

Marvin F. Poer and Company

New England GEO Systems

Registration Gift Bag Items Donated by

Bigelow Tea
Mohegan Sun
Norwich Beverage
Pratt & Whitney - East Hartford
Coca Cola Bottling - East Hartford

SE CT Regional Resources Recovery Authority
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May 21, 2017

The 2017 NRAAO Conference would not be possible
without the extraordinary efforts of the local Host
Committee headed by dedicated Chairs that have
worked to ensure that this conference experience
meets all your expectations.

This conference has been organized by qualified and
experienced Chairs committing hours of preparation,
planning, meetings in addition to their full-time
positions in their respective professional assessment
field.

This has been a journey with a wonderful group of
friends and colleagues that have made sure our ship
was sailing on a steady path to arrive at the final
destination, the 2017 CT NRAAO Conference.

Thank you all for your support and accomplishments,
it has been a team effort. Well done.

Mawrsha L. Standish, CCMA Il, CCMC, SPA
2017 NRAAO Conference Chair

Set Your Sails for a Whale of an Education

2017 NRAAO Conference Committee

President

Vice President
Conference Chair
Treasurer
Education
Education
Vendors/Sponsors
Vendors/Sponsors
Registration
Program Booklet
Hospitality

Conference Logo/Graphics

Golf Tournament
Golf Tournament

Clipper 3

Clipper 2

Schooner Ballroom
Clipper 1

Admiral Boardroom

Donna Ralston
David Dietsch
Marsha Standish
Betsy Quist
Melinda Fonda
Shelby Jackson
Mary Huda

Robin O’Loughlin
Pamela Deziel
Lawrence LaBarbera
Christopher Kelsey
Linda Tajirian
John Chaponis
Susan Altieri

Schooner Foyer

Irons Resturant & Bar

Gift Shop

Cutdoor Patle

Cutter Ballroom

Lobby

Mystic Hilton - Conference F

loor Layout
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HISTORY OF THE
CATHERINE E. PARDEE MEMORIAL AWARD

Catherine E. Pardee was the assessor of Orange, Connecticut from 1947 to 1965. Catherine had served as the first
woman President of the Connecticut Association of Assessing Officers. She also served as the secretary of CAAO for
many years.

Catherine also served on the old Board of Governors of NRAAO for years as well as serving for many years
as secretary of NRAAO out of the goodness of her heart. Catherine was the first woman to attain the CAE designation
from the then National Association of Assessing Officers.

In the Fall of 1965 there was a meeting of the old Board of Governors at the then Hotel Somerset, Boston,
Massachusetts along with other assessors from Massachusetts, Connecticut and the then Executive Director of IAAO
from Chicago, Illinois. Kay Pardee was supposed to attend that meeting, however, when a Connecticut
assessor stopped at her home on his way to the Boston meeting to pick her up he was informed that she had passed
away during the night. Needless to say the sad news upset everyone in attendance that had known Catherine Pardee
who was honest, fair and recognized as a professional in the field of assessment.

The Annual Catherine E. Pardee Memorial Award is given in recognition of Outstanding and Dedicated service to
NRAAO which is what Kay Pardee gave of herself so unselfishly. The sole recipient of this most prestigious award is
designated and voted on by the past presidents of NRAAQO annually.

The Catherine E. Pardee Award was created unanimously by the NRAAO Board of Directors at the annual
conference meeting held at the then Hotel America in Hartford, Connecticut in May, 1966. The first Catherine E.
Pardee Award was presented at the 1967 NRAAO Conference in Boston, Massachusetts. Mr. Herbert Shay, then
Assessor of Fairfield, Connecticut was the first recipient. Since that time The Catherine E. Pardee Memorial
Award has been spread quite evenly among all participating Provinces and States. Provinces and States.

Authored by the late Richard L. “Dick"” Prendergast, NRAAO's President 1966

Congratulations to the 2016 recipient: Karen G. Marchant, Assessor, Londonderry, New Hampshire.

| I M Rocco Quaresima, MAI
A4\ 1A\ President

100 Pearl Street, 14th Floor 2264 Silas Deane Highway
Hartford, CT 06103 Rocky Hill, CT 06067

NEW YORK STATE ASSESSORS ASSOCIATION

P (860) 969-4300 « F (860) 371-3400 « C (860) 604-1319
rquaresima@elmrealtyadvisors.com

SR ERTMER T RC VRS 0 INSTITUTE OF ASSESSING OFFICERS

&

It is the New York State Association’s objectives to improve the standards of

Tennessee Gas Pipeline Company, LLC assessment practices, promote professionalism, to educate the taxpayers on the
nature and importance of the assessment function, to promote equity in the

distribution of the real property tax.
KI N DER§M ORGAE For Additional Information About the NYSAA
Contact Us At
James L. Lemons
Manager - Property Tax New York State Assessors’ Association
PO Box 5586
Cortland, NY 13045
Office: 713-369- y
s epec el Phone — 315 706-3424
1001 Louisiana Street, Suite 1000 Fax: 303-984-3116 Email — nysaa@nyassessor.com
Houston, TX 77002 james_lemons@kindermorgan.com
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a New England GeoSystems

Your Partner For

ANALYZING AND ADDRESSING THE
GEOGRAPHIC DATA & INFORMATION
NEEDS OF MUNICIPAL ASSESSORS

mapXpress

WWw.mapxpress.net

New England Geosystems
offers complete suport for
all aspects of municipal GIS.
Satisfying every day needs
such as parcel mapping and

data distribution by specializing in mapping, CAMA data analysis
and data distribution through our MapXpress hosted online GIS.

66 MapXpress has allowed the assessor’s department to be apen

to the public 24/7. Saving money and providing better service. 29

New England Geosystems is a full service Geographic Information
Systems consultant assisting municipalities across New England
and New York. New England Geosystems offers services designed
to integrate municipal mformation systems through the amazing
organizational and distribution abilities of GIS.

Please call for a free GIS evaluation > e

GIS Success

Parcel Mapping

Revaluation Support
Neighborhood Mapping
Sales Analysiz Mapping
Internet Map Hosting
Tax Map Maintenance
Mismatch Analyszis
Deed Research

On Site Support

NEGEO

New England Geosytems
WWW.negeosystems.com
282 Main Street Ext. - C2
Middletown, CT 06457

(203) 404-7129
www.NE-GEO.com
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THE SHERRY VERMILYA
MEMORIAL AWARD

The NRAAO Awards Committee recommended to the Board of Directors of NRAAO at its executive board meeting in May,
1992 at Portland, Maine that there be an award given by the NRAAO, an internationally recognized professional
assessing officers association, to one member from each of participating province or state.

The individual names for such provinces and states shall be submitted to the NRAAO awards committee by the governing
body of that particular jurisdiction no later than February 1% of each year. There shall be only one individual's name
submitted per jurisdiction.

At the NRAAO Executive Board meeting at Newton, Massachusetts in November, 1992 the awards committee recommended
that such award be known as "THE SHERRY VERMILYA AWARD" for outstanding service to the assessment profession.

The Awards Committee unanimously agreed that this particular award be known as "The Sherry Vermilya Award" in honor and
memory of Sherry Vermilya's support of NRAAQO's principles and his untiring efforts to assist Assessors throughout the entire
country and in particular the northeast. The Vermilya Award was discussed and accepted by the Board at the 1993
Connecticut Conference with the First Jurisdictional Presentations being given in Portsmouth, New Hampshire.

2016 Award Winners

Connecticut: Lawrence LaBarbera, Assessor, Windsor, CT
Massachusetts: Ellen Maddox Blanchard, Director of Assessing, Carver, MA
Maryland: Nancy Schmidbauer, Supervisor of Assessment, Hartford County, MD
New Hampshire: Marti L. Noel, Assessor, Milford, NH
Rhode Island: Patricia Moreau, Assessor, Foster, RI

On Behalf of the Executive Board of the
Maryland Association of Assessing Officers.

Bryan Levenson..... President
Denise Fuhrmarn..... Vice-President
Meaghan Beach...... Secrefary
Kim B. Thomas..... Treasurer

Octavia Pauls..... Immediate Past President

We would like to extend our best wishes and good luck to

President Donna Ralston and her team for a great conference!

http-/fwww.maao-md.org
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EagleView® is the unparalleled
provider of Pictometry aerial imagery,
data analytics, property data, and GIS

solutions for government agencies.

Access Pictometry imagery via web, mobile or integrate it into
your CAMA system for efficient, fair and equitable assessment.

Looking for Pictometry? We have a new
name! Find us at the EagleView booth.

S EAGLEVIEW




THE RICHARD L. PRENDERGAST LIFETIME
ACHIEVEMENT AWARD

In 2005, the NRAAO Executive Board recommended that an annual award be presented to a NRAAO member for their
lifetime commitment to the assessing profession. This award was to be known as the Richard L. Prendergast Lifetime
Achievement Award"for outstanding service to the assessment profession and in honor and memory of Richard (Dick)
Prendergast's creation of NRAAO and his untiring efforts to assist assessors throughout the entire country and in particular,
the northeast.

Dick was the catalyst for standardizing uniform assessment tax policy, be was part of the discussion on uniform revaluation
cycles, and helped streamline the practice of assessing personal property and motor vehicles, as well as stimulated
discussion in establishing the education process of credit hours for all of Connecticut's assessors.

Dick served as President of the Connecticut Association of Assessing Officers (CAAQO) for 1965 and 1966, and went on
to become passionately involved with the NRAAO, serving as the first NRAAO President in 1965. With regional
colleagues of Shawdry, Day, Kirwin, and McCabe, Dick felt the NRAAO was the professional vehicle that could easily
educate and help certify regional assessors with a high degree of integrity and at a very cost effective fee.

The Richard L. Prendergast Life-Time Achievement Award was discussed and accepted by the NRAAO Board at
the 2005 Connecticut conference with the first presentation being given in Uncasville, Connecticut that same year.

2016 Richard L. Prendergast Lifetime Achievement Award was presented to:

James P. Soresi, retired Supervisor of Assessments for Prince George’s County, MD.

Connecticut Chapter of the International Association of Assessing Officers
o
- g ‘\ Promoting CAE e RES @ CMS e PPS e AAS e IAAQ Professional Designations & Workshops

ASER
=y

S\ 177 BEST WISHES
IAAO_» FOR A
CHAPTER
SUCCESSFUL CONFERENCE
John DiGiovanna, President

Mary Lavallee, 1st Vice President Tim Hutvagner, 2nd Vice President
Mary Gardner, Treasurer Fauna Eller, Secretary
Helen Totz, Board of Directors Christine Barta, Board of Directors
Jennifer Sullivan, Board of Directors Amanda Ritsick, Board of Directors

Stuart Topliff, Imnmediate Past President

Melinda Fonda, Education Coordinator
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Set Your Sails for a Whale of an Education

THE FAIRFIELD COUNTY
ASSESSORS’ ASSOCIATION

Send

BEST WISHES FOR A SUCCESSFUL
2017 NRAAO CONFERENCE AND A WHALE
OF A GOOD TIMEY!

The officers and all members of the Fairfield County Assessors’
Association are thrilled to support the Mystic conference. May the fair
winds of success fill your sails throughout the conference.

Elaine Carvalho, President

William Napoletano, Vice President
Anthony Homicki, Secretary

Mili Millan, Treasurer

Paul Gorman, County Representative
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2017 NRAAO CONFERENCE

TO OUR GOOD FRIENDS IN CONNECTICUT

Donna L. Ralstod, NRAAO President

David Deitch, NRAAO Vice-President

Ginny Thompson, NRAAO President Elect

Pt
5
Martin Lynch, President

Michele Hennessey, Secretary
Lee Ann Russ, Treasurer
Martin G. Blaskey, III, Sergeant at Arms

John Lloyd, Esq., Counsel
Peter Zipp, Esq., Counsel

Brian P. Rosenberger, NRAAO Rep

NJ-NRAAO Past Presidents
William E. Birchall, Jr., 1988-1989
Thomas G. Glock, 1996-1997
Bernard Haney, 2003-2004
James Mancini, 2013-2014
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Massachusetts Chapter

of the

International Association of Assessing Officers

www.masschapteriaao.org

Welcomes you to the
2017
NRAAO CONFERENCE

Mark your calendar for the

2018
NRAAO CONFERENCE
April 29, 2018 — May 3, 2018
Quincy Marriott, Quincy, MA

To join the Mass Chapter of IAAQ please contact
Donna McCabe(dmccabe@welleslevma.gov) 781-431-1019 ext 2270
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The Warren Group is the leading provider of timely and reliable
information for real estate and financial service professionals.
Our commitment to deliver impartial news and accurate data

has earned the trust of informed decision-makers since 1872.

THE
AWVARREN
Since GROUP 1872

Real Estate & Financial Information

Thanks to all of you for your support & cooperation

as we continue our working partnership. Please visit

www.thewarrengroup.com
to learn about The Warren Group and our
Real Estate Records Service — a searchable database
of every $1,000+ real estate transaction that

has taken place in New England since 1987.

Linda MacDonald
Phone 617-896-5319 ¢ Fax 617-428-5120

Email: Imacdonald@thewarrengroup.com

280 Summer Street ®* Boston, MA 02210-1131 * 617-428-5120

BANKER & TRADESMAN www.thewarrengroup.com THE COMMERCIAL RECORD
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3D DATA LTD

SOFTWARE AND SERVICES FOR MASS APPRAISAL

Stop by our booth or visit our website at www.3ddataltd.com to learn more.

Copyright 3D Data Lid. All rights reserved.
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2 4 1ACVIO0 aps cama appricaTION

PROPERTIES, INC.

AssessPRO - (CAMA) system

Simplified data entry, search and look up features and reporting
for easy use

All tax roll functions and DOR reporting automated in AP5
Consolidated databases for improved integrity and reliability
Integrated Sketching and Geospatial tools

Multi-year handling, work can be performed for future dates

With hundreds of installations across North America over the past

32 years , Patriot Properties prides itself on our phenomenal support and
vast experience in the design, conversion, setup, installation and training.

For more information

Call: (800) 527-9991 or Visit our website: www.patriotproperties.com

PATRIOT PROPERTIES: 123 Pleasant Street, Marblehead, MA 01945
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The New Jersey Chapter of the
International Association of
Assessing Officers

NEW
JERSEY

Best Wishes to Connecticut
for a successful NRAAO

2017 Conference
President Gregory Hutchinson
Vice President Chelsea Skuby
Treasurer G. Raymond Brown
Secretary Sue Davison
Director Fred Millman
Director FEric Zaneiti
IAAO Rep Thomas G. Glock

Please Note: Upper level IAAO Class offering October 2017 At the
Sheraton in Atlantic City, NJ. Date and Course TBD ... Stay tuned!
For information please email Greg Hutchinson at
ghutchinson@iwp.howell.nj.us

“God Bless All the Men and Woman Serving this Great Country”
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il

Valuation Services, LLC KERIN FAZIO
Municipal Revaluations Expert Litigation Support
Complex Property Appraisals Yellow Book Appraisals
Commercial Revaluations Eminent Domain Appraisals
Top 10 Commercial Revaluations Easement/ROW Appraisals
Expert Litigation Support Sewer Benefit Analysis
Michael Fazio, MAI Chris Kerin, MAI David Herbst, MAI

1129 Post Road, Fairfield, CT 06824
(203) 292-5500 www. kfvg.com
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LOCAL ATTRACTIONS

MYSTIC AQUARIUM

One of America’s leading aquariums, showcases the living collections, science and conservation work of Sea
Research through exhibits, demonstrations and educational programs, emphasizing hands-on, interactive, live
animal contact experiences for all ages. Mystic Aquarium is one of the few in North America housing Beluga
whales and the other rare and remarkable sea creatures. Don’t miss Exploration Wild, a new exhibit touring the
earth’s most captivating habitats! Directly across the street

OLDE MISTICK VILLAGE

An early American village, where the shopkeepers pride themselves on offering some of the most interesting and
unique items from all over the globe. A world apart from the ordinary mall experience, Olde Mistick Village has
become a favorite shopping center for local residents as well as for Mystic’s many visitors. Visit the Colonial
meeting house and Victorian Gazebo where you will find the talents of musicians, dancers, and storytellers from
all walks of life. — Directly across the street

MYSTIC SEAPORT

The Museum of America and the Sea, the nation’s leading maritime museum. Explore American maritime history
firsthand as you climb aboard historic tall ships, stroll through a re-created 19th-century coastal village or watch a
working preservation shipyard in action. Mystic Seaport is home to the last surviving wooden whale ship, The
Charles W. Morgan. Visit the quintessential New England experience offering visitors a unique, interactive link to
our seafaring past. Come aboard! Immerse yourself in new worlds of hands-on history. — Within 1 mile

HISTORIC DOWNTOWN MYSTIC

A true New England seaside experience. Dine along the water, gaze upon tall ships both historic and new, stroll
along Main Street through unique shops, take a boat cruise, or just stand on the famous Bascule Drawbridge and
discover views that are breathtaking. — Within 1 mile

COOGAN FARM

Stonington’s historic Coogan Farm is located between Mystic Seaport and Mystic Aquarium, where the country
meets the coast. The property’s sweeping views, grassy meadows, and peaceful forests—alive with the sound of
songbirds—create a place of solace and inspiration; its massive stone walls and remnants of early settlements are
a connection to local and regional New England history. — Within 1 mile

DENISON PEQUOTSEPOS NATURE CENTER

A wildlife sanctuary, welcoming everyone interested in birding, plant identification, hiking, and nature photography.
From woodland, to wetland to meadow habitats, DPNC has 10 miles of hiking trails, a summer wildflower garden,
butterfly house and forest-set picnic tables, among much more. Daily programs, events and classes are available
for advance registration or drop-in. — 1.3 miles

JONATHAN EDWARDS WINERY

Of North Stonington, is rich in history and charm. Once a small family-run dairy farm, the property stands today as
one of the area’s best wineries. Taste the wines in the tasting room overlooking acres of vineyards, tour the
property and enjoy a peaceful afternoon, snacking over a bottle of your favorite wine at a picnic table on the vast,
beautiful lawn. — 9.6 miles

GARDE ARTS CENTER

This restored historic theatre was built in the early 1900s during the golden age of vaudeville, and has been
nationally recognized for its unique architecture and multi-faceted programming. Located in downtown New
London, The Garde presents the best in performing arts, including Broadway musical tours, international and
regional opera and film festivals. — 10 miles

NAVAL SUB BASE AND COAST GUARD ACADEMY

Naval Submarine Base New London — 9.3 miles
United Sates Coat Guard Academy — 9.8 miles

36



At Ocean Blue Catering, we believe your special day should be extraordinary. As
the exclusive caterer for Mystic Aquarium and Mystic Yachting Center, we take great
Pl'ide in craF‘Ling an urlforgettnb'e CEiEbl—ﬂliDn fDT' you ﬂ'l'ld your gUESlS to remember

fD'I' }'enrs to come. ,‘\dcl an EIE'I'I'IEHT. Df wonder as co|or1-u| FIS}'I ﬂnd IJEiLIgﬂ w]‘lales brlng
life to your wedding at Mystic Aquarium or include a touch of drama with incredible

views of the .\'|y5lic River at the elegant Mystic Yachung Center.

Let Ocean Blue Catering create the start of your imppill\' ever after.

860.572.5955 %337 | OceanBlueCatering.com

The New Hampshire Association of

Assessing Officials sends best wishes to
Connecticut for a successful NRAAO

conference!

Society of Professional Assessors

ASSESSORS

www.societyofassessors.org

SOCIETY OF PROFESSIONAL ASSESSORS
is a non-profit educational organization
dedicated to the advancement of
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HALLORAN
&SAGE LLP

ATTORNEYS AT LAW

ProudtoSupport

Northeastern Regional Association of
Assessing Officers
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James J. Perito, Esq.

One Century Tower, 265 Church Street, Suite 802, New Haven, CT 06510

Tel: 203.672.5432 | www.halloransage.com

Hartford - Danbury - Middletown - New Haven - New London - Westport - Washington, DC
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55 Coogan Blvd.

Mystic, CT 06355-1997
Email: info@mysticaquarium.org
Phone: 860.572.5955
Fax: 860.572.5969

MYSTIC
AQUARIUM

Mystic Aquarium’s formal and informal education programs inspire learners of all ages. Through inquiry-
based teaching and hands-on activities, education programs encourage people to use and develop skills
such as observing, hypothesizing, experimenting, and drawing conclusions. The Aquarium is one of three
U.S. facilities holding Steller sea lions and it has the only beluga whales in New England. A leader in the
aquarium and marine research communities, Mystic Aquarium has produced significant advances in the ma-
rine sciences. Advances such as revealing how environmental stressors impact marine mammals’ immune
systems, and staying at the forefront of marine ecological research that helps promote healthy oceans of
biodiversity and sustainable resources for current and future generations.

75 Greenmanville Ave.
Mystic, CT 06355

r]—\-[ THE .
E-mail: info@mysticseaport.org MYS C OF AMERI]TH
Phone: 860.572.0711 bEAPORT

Fax: 888.973.2767

At Mystic Seaport, you can climb aboard tall ships and see the last wooden whaleship in the world, the
Charles W. Morgan. You can get out on the water with a rental from the Boathouse or take a ride on the
steamship Sabino. You can discover a re-created 19th-century village, stroll through gardens, see a working
preservation shipyard in action (including work on Mayflower Il), and stargaze under our Planetarium
dome. Voted Best Museum in The Day’s 2017 contest by our visitors, Mystic Seaport is great for locals and
tourists alike!

If you haven’t been here lately, you haven’t been here.

Hilton Mystic

20 Coogan Boulevard
Mystic, CT 06355
Phone: (860) 572-0731
Fax: (860) 572-0328
Website: www.hilton.com

Discover the historic charm of maritime New England from the Hilton Mystic hotel. Our hotel is the ideal
coastal stopping point between New York City and Boston and is within walking distance of many popular
attractions. Immortalized in the classic Hollywood movie 'Mystic Pizza', there is plenty to explore in this sea-
side town. Experience first-class amenities and services such as on-site dining and versatile event space at
our Mystic hotel. We are less than hour from Bradley International Airport. You’ll find everything you need
for a relaxing and productive stay. Start your day with an invigorating workout in our fully equipped fitness
center or swim laps in our heated indoor pool. Stay in touch with friends or family with Wifi access or get to
work in our 24-hour business center.
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NRAAO / Mystic, Connecticut 2017

Best Wishes for a
Successful Conference!

The Rhode Island Association
of Assessing Officers

Patricia J. Moreau, President Elyse M. Pare’, Vice President
Matthew A. Helfand, Treasurer Charlene G. Randall, Secretary

Executive Board Members:
Leanne M. Aldrich Erin Jacobs
Elaine M. Mondillo Janice J. Peixhino

RIAAO Past President: Christine Brochu
NRAAO Representative: Karen S. Beattie
IAAO Representatives: Raymond E. Beattie Jr., and Linda L. Cwiek

Greater New London Area Assessors’ Association

Includes Middlesex County

The Greater New London Association of
Assessing Officers wants to Congratulate
Michael & Donna Bekech on their recent
retirements
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Hartford Area Assessors’ Association

President — Brian Lastra, Southington
Vice President — Fauna Eller, Wethersfield
Secretary — Rachel Vertefeuille, Coventry

Treasurer — Brian Penney, Hartford
County Representative — Helen Totz, Suffield
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The Officers and all members of the Hartford Area Assessors’ Association extend
Best Wishes for a Successful 2017 NRAAO Conference

Assessment Leadership
¥ Beyond All Limits

ANNUAL CONFERENCE

1 & pehibition

The 83rd Annual International Conference on
Assessment Administration will be held

Sept. 24-27, 2017 at Bally's Las Vegas,

3645 S Las Vegas Blvd, Las Vegas, NV 89109
(702) 967-4111

More than 1,500 attendees are expected at the
conference.

For full conference information, go to
www.iaao.org

Andrews&Galvin

Appraisal Services, LLC

16 Spring Lane, Farmington, CT 06032

860-677-5522  Fax: 860-677-5544

Andrews & Galvin Appraisal Services, LLC is a real
estate appraisal company specializing in commercial
real estate valuation and consulting. We are also a
Certified Revaluation Company.

Miles B. Andrews, MAI
John J. Galvin, MAI

Members of The Appraisal Institute
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/[N Automated Mailing Services, L.L. C
{ DIRECT MAIL
/ automail@snet.net

Automated Mailing Services, LLC Ph 203-439-2763
1687 Reinhard Road Ph: 203-439-2765
Cheshire, CT 06410 Fax: 203-439-2768

WWW.AUTOMATED-MAIL.COM
Professional Direct Mailing Services

Complete Direct Mail Advertising and Digital Print Provider:

Personalized Letters/Variable Text

Munidpal Tax Bills 3 .' ENGAGE AN APPRAISAL INSTITUTE DESIGNATED MEMBER
Newsletters Y, e o e
Political/Union Mailings | o o
Prep/College/University Mailings "**

Theatre/Sports Advertisements
Local Area Information Postcards (EDDM)
Rate Book Printing & Bookbinding

If you have need for any of these mailing/print projects:

Connecticut Chapter
of the Appraisal Institute
BE0-482-9902
ecticut_chapte@sbeglobal net
i-C1. 0y

Automated Mailing Services LLC

S Ph: 203-439-2763 automail@snet.net
§ WE CAN HELP!

|||. Appraisal
||| Il Institute

B
ATy —

Providing Property lax and
Valuation Legal Services
Throughout Connecticut
and Massachusetts

i

w8 gy M
;—:..-‘.‘;{-\r e
Mu.,[:[

.: :: 1 : : :. nE ® Analysis of real estate For more information, please contact:
ICTRETRH u and business personal Gregory Servodidio, CRE
THr h T I property assessments Practice Chair

*"lf-"' TR 860.424.4332

= ® Property tax appeals gservodidio@pullcom.com

® Eminent domain litigation

® Advice on property tax PULLMAN
planning and strategy &COMLEYLLC

B Exemption issues ATTORNEYS

® Mediations Pulling Together. Succeeding Together.

pullcom.com
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info@mainstreetgis.com
GIS is easy. 413-341-3303

'9) Mains'trEEtG Is Free 1 Month Trial

Tax Mapping, Web GIS, and Online Property Information

On | ine Property Cards (Updated da[ly) "Thanks again! You guys are amazing and working with you

i i has b t, i d K i jated."
Abutters Lists (updated daily) s v St b
Google Satellite

"The greatest thing since sliced bread"

State and Federal GIS Layers and Imagery - Resident, Scituate, Rl

4 Web GIS Map: City of ¥,

* W

(‘ c @ Www.mainstreetmaps.com,/ri/wanwick/public asp -
City of Warwick, Rhode Island R e — @ I
Web GIS Maps and Online Property Information et vt L}
Cmmmmes c:m ParteliD | Googie ovmes
Chy Wbgte Fyedbach Do IS Map I

e TS Proweos B 8 D @ = S o — O @ K

= Watershed (RIGIS} O
e

AN

| & Fiood Zones Group 2015) &
= Constal Bammier Resources System
Otherwise Protected Arsa
% A (1% Annual Ghance Flood)
0 AE (1% Annual Chanes Fload)

A 123 MAIN STREET

A ID: 012-3d45 Book/Page: 012/3456
- Ve ] s
4 Eanement 5 ] -~ | .
! Parcel: 112-345 ] . g8 . b —tir g  R—Y
123 MAIN STREET s ‘ ¥ e g
& Cometery : Tzge—l0a0
+ Apandored Stieet
=

1ETEE
CrSTE

[ = Ronveay

« Roadway

« Cantours 2 (RIGIS) © - B
128t =
2FT :
AOI0FT HOLLY L?{mu. - Fit]
M OBFT (TR |
A 00 FT
| & Bathymatry 10FT (NOAA CEC 2003 & ot @mmsmms
=0n

<ot

1 Water Body (1:5000 RIGIS! U

Plus...

Public and Private GIS sites for each town
A GIS site for each Department aT
J

aaaaaa

Buffer Tools (multiple parcels at once)

The latest E911 and other layers from the State
Google Street View / Bing Bird’'s Eye
Embedded Pictometry imagery and tools

Link to PDF property cards, Permitting, and Documents

Quick turnaround for custom GIS maps and data development

Quality Control: Web GIS user feedback improves your data

Your suggestions and the public’s improve all of our sites (what a team!)

A new site can be online in days, no setup fee for most towns.

MainStreetGIS, LLC - PO Box 1331, Northampton MA 01061
www.mainstreetgis.com 413-341-3303 / 888-827-6612 info@mainstreetgis.com
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Best Wishes from Massachusetts

AN

Helene A. Murphy, Secretary NRAAO
1990-2003

In Honor of

NRAAQO Presidents

From Massachusetts

Molly K. Reed 2011-2012
Helene A. Murphy 2005-2006
Albert F. Mercier 1986-1987
John F. Connors, CAE 1975-1976
Bernie F. Shadrawy, Esq. 1970-1971

Robert F. Day 1966-1967
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The New Haven County Assessors’ Association of Connecticut
Welcomes all of the Participants to the

2017 Northeast Regional Conference

New Haven
County

WATEREURY
MIDDLEEURY
SOUTHBURY
WALLIHGFORD
OXFORD

EEACOH
FALLS d
HORTH
WOODERID GE VEN
WORTH
ﬁ ERANFORD
LERET GUILFORD
BRANFORD
. &
: : £

MILFORD

Our thanks and appreciation to all members who have and who will endeavor to make this
Connecticut Northeast Regional Conference an awesome journey!

From all your friends at NHCAA

Barbara Neal, President
Joseph Kusiak, Vice President
Sandra Rainieri, Treasurer

Patricia Campbell, Secretary
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Advisra Consulting

Providing advanced real estate
valuation and consulting services

Assisting municipalities with

Commercial revaluation services

Residential and commercial assessment

appeal valuation

Expert witness testimony and litigation
support

Albert W. Franke Ill, MAI, SRA, MRICS
John J. Leary, MAI, CRE®

203-772-0677

advisra.com

Advisra.

Advisra Consulting LLC ~ P.O. Box 9680  New Haven, Connecticut

Education + Support

The CTAA proudly provides continuing education to our
members to ensure a thorough understanding of the policies
and procedures of the assessment profession. Through expert
speakers and facilitators, our goal is to encourage our
members to maintain the highest standards in every Assessor's
Office throughout the State of Connecticut. & i

8. CONNECTICUT
& ASSESSMENT ASSOCIATION

www.ctassessmentassociation.org

Phil Veolette
Owaner

860-961-3788

WEDDINGS, SCHOOLS, PRIVATE PARTIES/FUNCTIONS
CLUBS & BARS, GRADUATIONS AND JACK-N-JILLS
WE DO IT ALL!

#1 sounce for all youn DY, Ranacke, Mucic Videss, Team Tnivia
and Digital Bingo Services!
PROFESSIONAL SOUND AND LIGHTS AVAILABLE!

TOP 100 SONGS FROM THE 1950’S TO TODAY’S TOP HITS
OVER 125,000 KARAOKE SELECTIONS AND 100,000 MUSIC VIDEOS

Olde Mystic Village Stroll
Join us for a Journey through

Olde Mystic Village
Tuesday May 23rd 5:00pm - 8:00pm

THE
it

Mystic Boathouse 8 Coogan Boulevard

Jealous [Monk

Social Hall & Beer Garden

Jealous Monk 27 Coogan Boulevard

<

Steak Loft 27 Coogan Blvd
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On behalf of the

Windham Area Assessors Association

President, Angela Sanchez
Vice President, Jody Heon
Treasurer, Lynn Byberg
Secretary, Rich Kryzak

County Representative, Paul Hopkins

Congratulations to the NRAAO on a

Whale of an Education, May 2017

Set Your Sails for a hale of an Education
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i‘. HOMESTEAD

Eliminate invalid exemptions

‘?‘ DISCOVERY

Locate non-filing businesses

' AUDIT
Fairness and Equity across the tax base

CAVS

Estimating non-iling businesses

TAX MANAGEMENT ASSOCIATES

2225 CorRONATION BLvD. CHARLOTTE, NC 2B227
800.951.5350 | www. TMATl.CcOM
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eQuality Valuation Services, LLC

Quality Data Service

Easy to use Real Estate, Personal /
Tangible Property, and Motor Vehicle
Assessment Administration modules

-Interfaces with most third party
CAMA, permit, and financial systems

Full and automatic sync with Quality
Data Revenue Collection module

«Full printing and mailing services,
including Assessment notices,
property declarations, and
Revaluation letters

Quality Data Service, Inc

Always customer focused,

from the smallest Town

to the biggest City

eQuality Valuation Services
«Powerful and flexible CAMA software
Online property cards

«Full or hybrid revaluation services

-Real time access to revaluation
database

-Automatically bridges to QDS Admin
-Tablet functionality - provides the

ability to take the CAMA system
on-the-go

*Open source GIS compatability

Quality Data Service, Inc. eQuality Valuation Services, LLC
(877) 357-8120 (203) 346-1000
www.qds.biz ¢ info@qds.biz www.equalitycama.com e eqinfo@qds.biz

121 Mattatuck Heights Road « Waterbury, CT 06705



